
 

 

DJ SERVICES TERMS & CONDITIONS 

1. Booking, Deposit, and Payment 
 Booking Fee: A non-refundable booking fee (retainer) of 50% of the total contract value is 

required to secure the event date. 
 Cooling-Off Period: For consumer bookings made online or over the phone, the Client has a 

statutory right to cancel within 14 days of booking for a full refund of the deposit, unless the 
event date falls within this 14-day window. 

 Payment Methods: Payments can be made via bank transfer (BACS), secure credit/debit 
card, or cash. 

 Balance Payment: The remaining balance must be paid in full on the night of the event, 
immediately prior to the DJ's performance commencing. This can be settled via card 
payment, instant bank transfer, or cash. 

2. Performance and Setup 
 Schedule: The DJ will perform strictly during the hours specified in the booking details, unless 

venue requirements differ. 
 Arrival and Setup: The DJ will arrive approximately 60–90 minutes before the performance 

start time to set up equipment, unless venue requirements differ. This setup and soundcheck 
time is included in the base fee and is not billed as performance time. 

3. Equipment Safety, Licensing, and Venue Requirements 
 PAT & PLI: The DJ maintains valid Portable Appliance Testing (PAT) certification for all 

equipment and carries Public Liability Insurance (PLI) up to £5,000,000. Digital copies of 
these certificates can be provided to the venue or Client upon request. 

 Power Supply: The Client must ensure the venue provides at least two dedicated, stable 13-
amp/240V UK mains power outlets within 5 metres of the setup area. 

 Outdoor Events: If the event is outdoors, the Client must provide a completely waterproof, 
wind-resistant overhead shelter (e.g., a commercial marquee). The DJ reserves the right to 
refuse performance if the equipment is exposed to dampness or extreme weather. 

 Parking and Access: The Client will guarantee the DJ legal parking and loading access near the 
venue entrance. The Client is responsible for reimbursing any pre-arranged parking fees, 
congestion charges, or ULEZ/Clean Air Zone fees incurred by the DJ. 

4. Cancellations and Postponements 
 Client Cancellation: If the Client cancels the agreement outside of the statutory cooling-off 

period, the 50% booking fee remains non-refundable. Cancellations made less than 14 days 
before the event will require payment of the full remaining balance. 

 Rescheduling: Requests to change the date are subject to DJ availability. If the DJ is available, 
the booking fee may be transferred to a new date within 12 months. If unavailable, it will be 
treated as a client cancellation. 



 

 

 DJ Cancellation: In the highly unlikely event that the DJ cannot perform due to illness or 
emergency, the DJ will make every reasonable effort to secure a competent replacement DJ. If a 
replacement cannot be found, all monies paid (including the deposit) will be refunded instantly 
to the Client, which shall be the limit of the DJ's liability. 

5. Equipment Damage and Safety 
 Equipment Security: The Client accepts full financial responsibility for any damage to, or theft 

of, the DJ’s equipment or music library caused by the Client, venue guests, or event attendees. 
 Safe Environment: The DJ reserves the right to suspend performance or pack away equipment 

immediately if they feel the environment, guest behaviour, or venue conditions pose a threat to 
personal safety or equipment integrity. No refunds will be given in this scenario. 

 Sound Limiters: The DJ must be notified in advance if the venue operates a sound limiter. 
While the DJ will comply with venue limits, they accept no responsibility for sudden power cut-
offs caused by guests shouting or triggering the limiter thresholds. 

6. Music, Creative Control, and Licensing 
 Playlists: The Client may submit a 'Must Play' and 'Do Not Play' list up to 14 days prior to the 

event. 
 Creative Discretion: While guest requests are welcomed, the DJ retains ultimate creative 

control over track transitions, volume, and song selections to maintain the energy and safety 
(e.g., preventing overcrowding) of the dancefloor. 

 Venue Licensing: The Client must ensure that the venue holds the appropriate PRS for Music 
and PPL licences required for the public performance of recorded music. 

7. Force Majeure 
 Neither party shall be held liable for failure to execute obligations under this agreement if 

prevented by occurrences beyond reasonable control, including but not limited to Acts of God, 
natural disasters, national mourning, government-mandated lockdowns, wars, striking, or 
severe weather conditions making travel unsafe. 

8. Governing Law 
 This agreement shall be governed by and construed in accordance with the laws of England 

and Wales. Any legal disputes arising from this contract will be handled within the exclusive 
jurisdiction of the English courts. 

 

By booking and paying the deposit, you confirm you have read and accept these terms and 
conditions. 


